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Date: Tuesday, March 24, 2009

Phone number 1-218-486-1616 Passcode: 950659

http://encsn.org/qi.htm
Members Present: [Conference call] Elynor Wilson (HDSP), Cris Small (PCMH), Laurie Mettam (TSSN), Kathy Montero (AHA)

Introduction/ Notes:

· State stroke survey update (Kathy)

A handful of hospitals have not responded yet. The list was forwarded to Alex White and Dr. Goldstein, so State can follow-up. 

In the past, the letterhead on survey was from DHHS—this time the letterhead was AHA. There have been face-to-face meetings, NCSCC involvement, and HDSP follow-up. Dr. Goldstein has all the surveys. Some of the surveys are 1-year old, so we worry for out-dated information. Unknown status of calculation by Dr. Goldstein. Out of AHA hands.

Contract originally between state and Dr. Goldstein. AHA became involved, but now out of AHA hands. 

Pending action from the State and Dr. Goldstein.

· Data comparison of participating and non participating (NCSCC/GWTG) hospitals (Cris)

Cris found mortality data for all NC counties from the1990’s to 2007 from the NC Center for Health Statistics http://www.schs.state.nc.us/SCHS/index.html.  Cris contacted Margaret Rudisill (Stanly Memorial Hospital) today and she will participate in future QI workgroup activities. Margaret can give input from a smaller hospital; she’s outside of the East but still a great champion. She will share compiled data on mortality rates (including age adjusted): Pitt, Halifax, Caldwell, Duplin, Vance, Stanley and a few other counties. In addition, we’ll add data from the network’s target membership counties. Carol Murphy had checked with Dr. Rosamond; can’t get readmission data.

Laurie: Additional data is available online on stroke mortality and morbidity. All county level stroke data on startwithyourheart.com website (The CVD Burden document). Tri-State-Stroke Network (TSSN) is working with CDC and creating GIS maps, overlaying stroke mortality data—30 minute and 60 minute drive times, highlights underserved counties. Working on and getting ready to be published. Finalizing the last draft of the stroke article. Next epidemiology and data conference call, April 8th at 10AM (same day as Quarterly Network meeting).

The goal is to be able to share the improved outcomes by using the QI tools.

We would like more collected data on the ENCSN website.

Laurie: recent article (Emergency Physicians); primary stroke centers, there is an impact on morbidity. 

· Stroke champions target (Emergency, Neuro, etc) (Group)

Trying to recruit EM Physicians, neurologist.

Elynor’s update: contact from PCMH emergency nurses, and Nancy Pate at Onslow (chair of ENCSN HPC workgroup) is very active in the emergency nurses group.

Specialists On-Call group, mentioned by Margaret Rudisill. Telemedicine group and what they have to offer. May contact in the future, or could be a resource to ENCSN.

Elynor will have a meeting with Dr. Stackhouse (and other Wayne County health representatives) this Friday, March 27th at Wayne Memorial. He could be a good stroke champion. 

· Action items for April 24th EAHEC Stroke Meeting (Group)

Cris and Marie Welch are pulling together Dr. Price’s presentation on accomplishments and challenges and on stroke care from PCMH, for the EAHEC April 24th Stroke Conference. They are looking over a 3-5yr period. Dr. Howard will be talking about disparities, as the keynote speaker.

Laurie: TSSN is co-sponsoring the meeting; Qadriyyah will be at a display table, sharing the CVD Burden Document data.

Kathy (AHA) also a sponsor, and will have a table

Carol Murphy (NCSCC) will be there too.

Elynor and India as co-sponsors will be there too, with two tables, one on HDSP and one on ENCSN.

Possibly we all could share the Core Measures summary document that Cris is creating, and distribute during the meeting. Cris will pull together and share as “best practices” measures. 

· Update on NC Stroke Coordinators Meeting (Elynor, Kathy)

NC Stroke Coordinator meeting was on Friday, 2/27 in Winston-Salem.  (Next meeting possibly June 5th, lunchtime)

Videoconference link from the Wilson Health Department for those in the East (4 in attendance)

Some highlights:

Only one hospital not re-certifying in PSC (in SC); all in NC successful with re-certification.

Challenges in nurse education, yet purpose of this group was to do more mentorship.

Forsyth having a Neuro Bowl on May 14th, to provide education for their staff. The event is also open to outside participants.

2009 TJC Disease Specific Care manual updates—Stroke Coordinators noted it was important to have that manual.

What does your program have planned for stroke month: Updates from Mission and PCMH. Stroke Coordinators mentioned having table tents at the hospital cafeteria, and partnering with faith-based community, cardiac rehab, Healthy Carolinians. The Give Me 5 handouts were mentioned as a good resource.

· Patient Centered Care Advisors (Cris)

Cris talked with Marie Welch and asked about advice on recruiting stroke survivors as patient care advisors. Some stroke survivors already helping at the hospital (PCMH). 

Laurie has been contacted by stroke survivor, Ralph Preston. Does not live in Eastern NC, but in Western NC. He was treated in Mission. He’s a videographer. Wants to create a video for stroke victims.
· Stanley Memorial Hospital (Cris)

Cris contacted Margaret Rudisill. She can help in recruitment for the QI workgroup. She’d be happy to participate in our QI workgroup. 

· Other topics 

GWTG meeting on May 13th, Durham Sheraton. Registration is online, $25.

New Business:

(Group) Continue to seek updates on the Stroke Survey at the Quarterly meeting on April 8th.

(India & Elynor) India and Elynor make effort to invite Alex White from State HDSP to Quarterly meeting, in order to discuss the NC Stroke Survey with the QI group.

(Elynor, Cris & India) Elynor will link to the HDSP Burden Document, Center for Health Statistics,  and India will help find county-by-county stroke mortality data, to be posted to the ENCSN website. 
(Laurie) Laurie will send article on stroke centers having an impact on morbidity to Elynor, and Elynor will send article to QI listserv.

(Cris) Before the April 8th meeting, Cris will send to the QI group her document summarizing “best practices”/Core Measures [denoting the date, since measures are updated]. We could possibly share this document at the April 24th EAHEC mtg, and also with the NC Stroke Coordinators group (sending to Robin Jones, Lynn Stevens, Sharon Biby).

(Kathy) Kathy will ask Ron to send info on Stroke Core Measures November 2009, any updates.

(Group) Add to the agenda for meeting on April 8th how the Network can better address patient/family needs, through stroke survivor speakers.

(India) India will connect with Betsy Vetter to talk about her past work with stroke survivor support groups, and how best the Network could recruit stroke survivors.

(Laurie) Laurie will get a cost estimate on the videographer, Ralph Preston. 

(Cris) Cris will send email to Margaret Rudisill and cc’ Elynor. 

(Elynor & India) Put on ENCSN website and/or mention during ENCSN Quarterly meeting that April 8th is also “National Start Walking at Work” Day.

Dates to Remember:

Next Quarterly Network Meeting:  April 8th, 2009

Other Dates of Interest:  
 Eastern NC Stroke Conference April 24th

Workgroup Name:


Quality Improvement
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