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The Greater North Carolina Chapter of the Association of Rehabilitation Nurses  

and 
The Durham Rehab Institute
Presents:
Improving Patient Experiences in Rehab

[image: image7.jpg]



March 2, 2012
Durham Regional Hospital
1st Level Classroom

AGENDA

8:30 – 8:45
Registration

8:45 – 9:00
Welcome


                 Cindy Boyd RN, BSN,         
                                 CRRN, CCM, CBIS

9:00 – 10:00
Patient Safety & Patient   Satisfaction

               Donald Kautz RN, PhD, CRRN, 

CNE
10:00 – 10:15        Break                             
10:15 – 11:45
Medicare RAC Audits 


Pam Aldridge, RN, BSN, MA, 
                                ACM, CIQCI

11:45 – 12:45
Lunch



Membership Meeting
12:45 – 1:45
Bedside Reporting in Rehab



Debra Bowling, RN, BSN, 
                                 CRRN
1:45 – 2:00
Break

 2:00 – 3:00 
RISE: Rehab Nurses In      
               Search of Excellence


Phyllis Danza, RN, CRRN
                             Kathy Garren, BSN, MAEd, RN,CRRN
3:00 – 4:00
Patient-Family Centered Care 
                             Tammy Yoho, RH, BSN, CRRN

                                 Rhonda Joyner, MS, CCC-A
4:00 - 4:15

Closing/Evaluations
Participant Objective

· To enhance the participants knowledge of practical approaches to and the role of rehabilitation nurses.
· 5.5  Contact Hours (pending approval)
FACULTY
Donald Kautz RN, PhD, CRRN, CNE
Director - Hickory Outreach Program

University Of North Carolina at Greensboro
Pam Aldridge, RN BSN, MA, ACM, CIQCI
Director of Revenue Enhancement & Clinical Documentation Administration
Durham Regional Hospital
Debra Bowling, RN BSN, CRRN
Whitaker Rehabilitation
Novant Health
LaKeithia Blake, RN, CRRN

Whitaker Rehabilitation

Novant Health
Phyllis Danza, RN, CRRN
Staff Development Coordinator

Rehab Services/Vidant Health
Kathy Garren, BSN, MAEd, RN, CRRN
Education Nurse Specialist
Rehab Services/Vidant Health
Tammy Yoho, RN, BSN, CRRN
Assistant Nurse Manager SCI

Vidant Health

Rhonda Joyner, MS, CCC-A
Administrator, Inpatient Rehab

Vidant Health
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REGISTRATION

Name:





Credentials:




Job Title:





Home Address




City:


State:
 Zip:


Telephone: (H)

 (W) 


Employer:





Amount Enclosed:




Make checks payable to:  

Greater North Carolina Chapter ARN

Return registration form to:
Cindy Boyd RN, BSN, CRRN, CCM, CBIS
Nurse Liaison, Unit 7-3
Durham Rehabilitation Institute

3643 North Roxboro Road

Durham, NC 27704
919-470-7226
919-470-7231 fax
Registration Fee:
GNCCARN Member
$35.00

ARN Member

$45.00

OTHERS

$55.00
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Nearby Accommodations


Holiday Inn Express�2516 Guess Road�919-313-3244


Comfort Inn�1816 Hillandale Road�919-471-6100


Durham Hilton�3800 Hillsborough Road�919-383-8033


Hampton Inn & Suites (New)�1542 North Gregson Street�919-688-8880











Cindy Boyd RN, BSN, CRRN, CCM, CBIS


Nurse Liaison, Unit 7-3


Durham Rehabilitation Institute


3643 North Roxboro Road


Durham, NC 27704











Directions to 1st Level Classroom


Enter through main lobby on 3rd floor of hospital


Take elevators down to the 1st floor


Exit elevators and follow signs through the cafeteria dining room


Walk through the dining room


The 1st level classroom is located on the right














